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Seeing is believing: AVIXA conferences 
discover integrated experiences  
BY CHRIS FORRESTER AND  
ANN-MARIE CORVIN

In its two conferences yesterday 
afternoon, AVIXA looked at what’s 
next in integrated experiences. 
Focussing on two key market sectors 
– enterprise and education – Thales’ 
senior engineer Richard Paker 
discussed how, if you’re not careful, 
technology can lead; while principal 
of Essex-based PROCAT Ros Parker 
showed how her organisation is using 
VR programmes to teach construction 
and engineering skills.

Thales is a French multinational 
with a powerful reputation in the 
aerospace and defence industries, 
something which presented some 
serious headaches for Packer, as 
he sought to bring together the AV 
demands for some 650 people at its 
new HQ building in Reading.

He told delegates that his 
challenges included bringing the 
IT department on board, as well as 
having to get the system approved by 
his senior managers, “many of whom 
didn’t really understand AV!”

His ‘new’ building was formerly 
occupied by Cisco but had been empty 
– other than by spiders – for the 
past 15 years, and entailed bringing 
together three separate Thales 
locations. Starting with a clean sheet 
of paper, there was considerable input 
in terms of ideas and possibilities 
from potential system integrators. 

From six would-be bidders the 
number was whittled down to one 
– although Packer admitted that he 
inherited  a real “dog’s dinner” in 
terms of existing facilities. 

“We knew we needed many 
meeting rooms, and settled on 
15 which we called ‘standard’; a 
further 10 ‘special’ rooms with 
a higher degree of equipment; 
and six multi-purpose rooms. For 
good measure, the CEO wanted 
something for the reception area 
that said ‘Wow’.”

However, Packer stressed that one 
element which was rather special to 
Thales was security: “We could not 
permit any risks, either by accident or 
design. This gave us a huge number 
of extra headaches. We knew that 
getting something wrong would  
risk wrecking the network.”

Packer’s end advice to his 
colleagues was not to be led by 
technology alone: “Speak to your 
users and fully understand their  
aims, but also ensure that you can 
fully monitor the complete system. 
And plan for the future – our industry 
is evolving rapidly and we need to  
be prepared.”

Meanwhile, Ros Parker talked 
about a virtual house that allows 
trainee electricians, plumbers and 
builders to rewire a house in a safe 
environment, or to use piping without 
wasting expensive materials.

She told delegates that there are 

several “trial and error scenarios” 
at the college, which is the UK’s first 
College of Advanced Technology.  
“If things go wrong when the 
headsets are on,” she said, “the TV  
in the lounge could blow up; or if  
they walk on the rafters they will  
fall through the ceiling – albeit a 
virtual one.” 

The college principal added that 
the technology also allows them to 
virtualise materials such as piping 

for the college’s level two and three 
plumbing students, while its trainee 
engineers can also learn about track 
and rolling stock prior to site visits. 

“The technology allows us 
to be much more cost efficient 
with our physical materials, and 
it helps prepare students for real 
environments much quicker,” she 
added. According to Parker, this 
accelerated learning meant students 
that used VR in their studies were 

were performing tasks in week 
10 that those who did not use the 
technology would be doing for 
another ten weeks.

The college is also experimenting 
with other technical innovations such 
as robots for coding – although she 
added that the college’s own bot is 
currently being repaired in France 
after students programmed it to do 
Tai Chi, causing it to fall off a table and 
break its arm. 

Richard Paker, Thales UK: “Don’t be led by technology”

AEC industries embrace VR
BY ANN-MARIE CORVIN 

VR in architecture, engineering 
and construction is going through 

a significant period of ‘rapid’ 
adoption, according to Italian 
architect Fabio D’Agnano.

D’Agnano is director of the 

postgraduate masters course 
in digital architecture at the 
IUAV, in-formed XR delegates on 
Tuesday that at least two thirds 
of architectural practices are now 
experimenting with VR, according 
to his research. 

The architect added that 
adoption tended to be higher 
among the larger practices, who 
have the time and resources to 
commit. 

For those who have used VR, 
most have applied it to more than 

five projects and were using it 
across the design, construction 
and maintenance stages. 

In terms of how far away these 
new technologies are, for many 
job, such as 360 rendering, it is  
                          continued on page 4 
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Why getting lost doesn’t have to be an option
3D-BERLIN
Stand 8-K355

Ever wondered how much time 
is lost by customers, clients or 
employees trying to fi nd their way 
around a building? Factor in the 
frustration and you can see why 
indoor navigation is such a hot topic 
in sectors such as retail, healthcare 
and administrative buildings.

If you want to know what digital 
indoor navigation is all about and 
how it could potentially benefi t you 
or your clients, then a presentation 
on Friday by Yvonne Oscandi, 
international sales manager of 
3d-berlin, a developer of digital 
interactive wayfi nding systems, 
has the answers. 

Using real-life case studies and 
sharing ideas generated by clients, 
the presentation aims to show 
how indoor navigation can make 
a big diff erence. 

“A lot of the time, people know 
they have an issue, but don’t 
know there is a solution,” says 
Oscandi, “I want people to see 
what options there are and then ask 
whether they or their clients need 
indoor navigation.” 

One example will include the 
public order offi  ce in Karlsruhe, 
southwest Germany. When someone 
books an appointment online to 
apply for a passport, for example, 
the confi rmation email includes 
a QR code, which can be scanned 
into a smartphone, to generate 
a map showing how to get to the 
passport offi  ce. “I’m keen to get 
ideas for indoor navigation from the 
audience,” added Oscandi, “I hope my 
presentation becomes 
a two-way interactive event.”
‘Does Digital Indoor Navigation 
Benefi t You?’ takes place on Friday, 
12.30-13.00, in the AVIXA Commercial 
Solutions Theatre (sponsored by 
Crestron), Stand 8-A470

Yvonne Oscandi, international sales 
manager, 3d-berlin 

Interactive augmented reality in the XR Technology Zone: 
Holovis showcases The Battle For Kings Dominion, a theme 
park experience which uses augmented reality to keep 
guests entertained while waiting in line

ISE newcomers break into digital signage
VITEC
Stand: 14-B125 

Showcasing EZ TV, a broadcast-grade 
IPTV and digital signage platform, 
Vitec has come to ISE for the fi rst time 
following demand from its customers 
for digital signage products that work.

Although EZ TV as a platform has 
been around for the last 10 years, the 
company has only now integrated 
a new signage system into the IPTV 
solution, specifi cally for companies 
looking at AV systems.

Peer Jambor, director of marketing 
and communications at Vitec, said: 
“We’ve been in the IPTV market for a 
decade and around three years ago 
we began getting requests for signage 
from our customers. We moved to 
build a solution that was good for TV 
and video signage as well, so we can 
off er the best of both worlds.”

He added: “This is our fi rst time at 
ISE. Because demand for signage has 

grown so much, ISE is a very good 
place for us to be to launch this new 
addition to the EX TV platform.”

Targeted at enterprises, sports 
stadiums and arenas, and government 
agencies, EZ TV combines low-latency, 
broadcast-quality IPTV distribution 
with powerful digital signage 
capabilities to give audiences a more 
engaging and interactive experience.

Jambor: “ISE is a very good place for us”
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